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CommVault 7 System Administration Course 

Course SSC003 Three Days; Instructor-led 

Introduction 

This course provides students with the knowledge and skills necessary for administration of 
users, tasks, clients, libraries, and media using the CommCell Console interface for the 
CommVault Common Technology Engine (CTE). Practical examples and “Hands-on” labs are 
used to reinforce the concepts in this course such as the basics of CommCell Console navigation, 
user administration and security, client and storage policy configuration, library and media 
management options, task management, restore procedures and options, and overall system 
monitoring. While the course uses the most recent available version of the software, the 
presented concepts and best practices are applicable to all supported versions. 

Prerequisites 

Attendees require an Administration level of understanding of Windows 2000/2003 Server. 

Course Outline 

Module 1: Introduction 
• Course Concept 

• Training Environment 

• Terminology Used 
 
Module 2: User Administration 

• Managing User Access 
• Setting System Options 
 
Module 3: Library Management 

• Understanding Library Types and Options 
• Configuring Magnetic Libraries 

• Configuring Removable Media Libraries 
 
Module 4: Media Management 

• Understanding Media Options 
• Managing Internal and External Media 
 
Module 5: Storage Policies 

• Creating and Using Storage Policies 
• Understanding Data Retention 
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Module 6: Clients 
• Understanding Clients and Agents 

• Using Backup Sets and Archive Sets 
 
Module 7: Job Management 

• Configuring Data and Administration Tasks 

• Using Task Management Tools 
 
Module 8: Restore 
• Finding Data for Restore 
• Understanding Restore and Recovery Options 
 
Module 9: Monitoring 
• Understanding Monitoring Options 
• Configuring and Using Reports 

• Configuring and Using Alerts 

 

 


