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Dell OpenManage 5  

Course SSDL003 Two Days; Instructor-led  

Overview:  

The Dell Open Manage 5 two-day instructor-led course teaches students basic systems 

management skills within the framework of the Dell Open Manage suite of applications. Through a 

series of hands-on lab activities based on Dell's 9
th 

generation Power Edge servers, students will 

learn installation, configuration, and troubleshooting techniques based on real-world customer 

issues.  

Who Should Attend  

This course is for IT professionals responsible for client and systems management and some 

server support responsibilities. It is also suitable for customers who are new to Dell and are 

server hardware support personnel.  

Suggested Prerequisite  

Before taking this course, we recommend that learners complete the following courses or have 

the following experience  

• CompTIA Server+ certification  
• Understanding Dell Serves and Systems Management  
• 6 – 12 months real-world experience managing servers  

Course Outline  

Intro to Dell OpenManage Installing the OS 

Intro to Systems Management OpenManage 

Server Administration (OMSA)  

ITA DRAC5 – BMC OpenManage for 

Client Management OpenManage 

Storage Services (OMSS)  

 


