SURESKILLS

PLEASE READ THESE TERMS & CONDITIONS THAT APPLY TO OUR WEBSITE.

Entity Clause

SureSkills Limited, a company incorporated in Ireland with company number 204821, having its
registered office at 1-4 Terminus Mills, Clonskeagh Road, Dublin DO6 VY62.

For the purposes of these terms, all references to “SureSkills and or SureLogik” shall be understood to
refer to brand names under which SureSkills Limited markets and delivers certain services. All
contractual obligations, rights, and liabilities if any for SureSkills and or SurelLogik arising under these
terms shall be solely those of SureSkills Limited.

1. Terms of website use

These terms of use (“Terms of Use”), together with the documents referred to herein, makes provision
for the terms and conditions applicable when making use of our website https://www.sureskills.com (or
such website that directs you to https://www.sureskills.com/) and/or any social network website we
make available to you (“our website(s)").

e Please read these Terms of Use carefully before making use of our website. We recommend
that you print a copy of these Terms of Use for future reference.

e By accessing our website, you agree, and we assume, that you have read, understood and
agree to be bound to the terms

e and conditions contained herein (the “Terms”).

e These Terms of Use set forth the binding legal agreement between every person that accesses
or uses our website.

e These Terms of Use also refer to our Privacy Policy, which sets out the terms on which we
collect, use, and protect your personal data in accordance with the General Data Protection
Regulation (EU) 2016/679 (GDPR) and the Data Protection Acts 1988-2018.

e Prior to the use of any of SureSkills Services you will be presented with Service specific terms
and conditions.

e Ifyou do not agree to these Terms of Use, we advise that you refrain from making use of our
website.

Please pay specific attention to the BOLD paragraphs of the SureSkills Terms. These paragraphs limit
the risk or liability of SureSkills, constitutes an assumption of risk or liability by you, impose an
obligation by you to indemnify SureSkills or is an acknowledgement of any fact by you.
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2. Information about us

- Website: Our website is owned and operated by SureSkills
Limited
(PROPRIETARY) (“SureSkills”, "we", “us”, “our”).

- Registration number: 204821

- Our physical address is: 1-4 Terminus Mills, Clonskeagh Road,

Dublin DO6 VY62, Ireland (“Premises”)

- Our postal address is: As above

- For more information about us Click here

Governing Law and Jurisdiction

- These Terms of Use and any dispute or claim (including non-contractual disputes or claims) arising
out of or in connection with them or their subject matter or formation shall be governed by and
construed in accordance with the laws of Ireland.

- You agree that the courts of Ireland shall have exclusive jurisdiction to settle any dispute or claim
arising out of or in connection with these Terms or their subject matter or formation.

3. Changes to these terms

- We may update these Terms of Use from time to time, particularly to reflect changes in legal,
regulatory, or operational requirements, including updates to our use of cookies and similar
technologies. When this occurs, the revised version will be published on this page with an updated
“Last Updated” date.

- Where required by applicable data protection law, particularly under the General Data Protection
Regulation (GDPR), we will inform you of material changes relating to the processing of your
personal data. If such changes affect how we use cookies or other tracking technologies, we will re-
display the cookie consent banner to prompt you to review and, where necessary, update your
preferences.

- Your continued use of our website after such updates indicates your acknowledgment of the
revised Terms. You retain the right to modify your cookie settings at any time via the cookie banner
or our Cookie Settings page.
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4. Change to the website

- We may update our website from time to time and may change the Content at any time.

- We may stop publishing our site at any time without notice and will not be responsible for any
consequences.

- Please note: The Content on our website is provided for general information purposes only and that the
Content may be out of date at any given time. Although we make reasonable efforts to update the
information on our site, we make no representations, warranties or guarantees, whether express or
implied, that the Content on our site is accurate, complete, free from errors or omissions or up-to-date.

5. Accessing our website

- Access to our website this is an information site and is made available free of charge.

- We do not guarantee that our website, or any Content on it, will always be available or be
uninterrupted. Access to our website is permitted on a temporary basis.

- We may suspend, terminate, withdraw, discontinue or change all or any part of our website (including,
but not limited to any of the Content available) without notice to you. We will not be liable to you if, for
any reason, our website is unavailable at any time or for any period.

- You are responsible for making all arrangements necessary for you to have access to our website,
including, but not limited to, mobile data and the costs associated with it. We do not guarantee that
our website, or any portion thereof, will function on any hardware or devices. In addition, use of our
website may be subject to malfunctions and delays inherent in the use of the Internet and electronic
communications.

- You are also responsible for ensuring that all persons who access our website through your Internet
connection are aware of these Terms of Use and other applicable terms and conditions, and that they
comply with them.

6. Rights granted to you

- Subject to these Terms of Use, we grant you a limited, non-exclusive, non-transferable, and revocable
licence to access and use our website and its content solely for your personal, non-commercial use, on
any device of which you are the primary user.

- Thislicence is granted in accordance with applicable Irish and European Union law, including your rights
as a consumer under the Consumer Rights Directive (Directive 2011/83/EU). These rights include, where
applicable, the right to clear information, the right to cancel certain contracts within 14 days, and the right
to a refund. Nothing in these Terms shall affect your statutory rights under Irish or EU consumer
protection legislation.

- Inaddition, your use of our website may involve the collection and processing of personal data.

- We are committed to protecting your personal data in accordance with the General Data Protection
Regulation (EU) 2016/679 (GCDPR) and the Data Protection Acts 1988-2018. Our Privacy Policy explains how
we collect, use, store, and share your personal data when you use our website. It also outlines your rights,
including access, rectification, erasure, and the right to lodge a complaint with the Data Protection
Commission (DPC).

- By using our website, you acknowledge that you have read and understood our Privacy Policy and
consent to the use of cookies and the processing of your personal data as described therein.

- We may terminate this licence at any time for any reason. Any rights not expressly granted herein are
reserved by us.
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7. Prohibited uses
You may not use our website or Content and/ or Services:

- inanyway that breaches any applicable local, national or international law or regulation (including
property rental and intellectual property laws);

- inanyway that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect;

- inanyway that encourages any illegal activity, including, but not limited to, promoting or facilitating
access to, use of and/or sale of illegal substances, services, information and/or devices;

- totransmit, or procure the sending of, any unsolicited or 4tilize4ized advertising or promotional
material or any other form of similar solicitation (for example: Spam);

- toknowingly transmit any data, send or upload any material that contains viruses, Trojan horses,
worms, time- bombs, keystroke loggers, spyware, adware or any other harmful programs or similar
computer code designed to adversely affect the operation of any computer software or hardware into
our website or the Content used by us or any other Users of our website;

- toaccess, without authority, interfere with, damage or disrupt any part of our wSebsite or the
equipment or network on which the website is stored; and/or

- inany way to facilitate or assist any third party to do any of the above.

You may further not:

- remove any copyright, trademark or other proprietary notices from any portion of our website or from
the Services available;

- reproduce, copy (direct or in-direct), modify, adapt, prepare derivative works based upon, distribute,
license, lease, sell, resell, transfer, publicly display, publicly perform, transmit, stream, broadcast or
otherwise exploit our website or the Services (or any part thereof);

- decompile, reverse engineer or disassemble our website or the Services except as may be permitted by
applicable law;

- cause or launch any programs or scripts for the purpose of scraping, mirroring, indexing, surveying, or
otherwise data mining any portion of our website or unduly burdening or hindering the operation
and/or functionality of any aspect of our website;

- frame our website or any part thereof;

- access or use our website or the Content through automated means, including through the use of
robots, spiders, or offline readers(other than by individually performed searches on publicly accessible
search engines for the sole purpose of, and solely to the extent necessary for, creating publicly available
search indices - but not caches or archives — of our website or the Content and excluding those search
engines or indices that host, promote, or link primarily to infringing or unauthorized content);

- transmit content that the user does not own or does not have the right to publish or distribute; and/or

- attempt to gain unauthorized access to or impair any aspect of our website or its related systems or
networks.

- E-mail addresses, names, telephone numbers, physical addresses and/or fax numbers published on our
welbsite may not be incorporated into any database used for cormmercial purposes or electronic
marketing or similar purposes. The presentation of such details is no “opt-in" / permission from us to
4tilize same.
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8. Intellectual Property Rights

- We, our members, associates and/or partners are the owner (or co-owner) and/or rightful licensee,
whether directly or indirectly, of all intellectual property rights (including but not limited to any
material, information, software, icons, text, graphics, images, sound clips, music, advertisements, video
clips, concepts, know-how, data processing techniques, copyrights, patents, designs (including the
website look and feel and lay out, photos and underlying software code), inventions, trademarks, trade
name, logos, service marks, tables and compilations of data which are submitted, created, invented
and/ or developed, registered or unregistered, by a user in our website and Content and any
subsequent Services.

- Any use, distribution or reproduction of our Content is prohibited unless expressly authorised in terms
of these Terms of Use or otherwise provided for in law. The content, information and Services made
available on our website are protected by EU and international copyright, trademark, and other laws,
and you acknowledge that these rights are valid and enforceable.

- You may copy, and may download extracts, of any page(s) from our website for your personal use and
to determine whether you wish to acquire the Services advertised on our website. You may draw the
attention of others to content posted on our website or by sharing same via social networks or other
means available.

- You must not modify the copies of any materials you have printed off or downloaded from our website
in any way, and you must not use any illustrations, photographs, video or audio sequences or any
graphics separately from any accompanying text or claim that it is yours. Our status as the authors of
Content on our website must always be acknowledged.

- You may not copy, download, print, modify, alter, publish, broadcast, distribute, sell or transfer any
intellectual property, editorial content, graphics or other material on our website or the underlying
software code, whether in whole or in part, without the written consent of SureSkills first being granted,
which consent may be refused at the discretion of SureSkills.

- Nothing contained in our website should be construed as granting any licence or right to use any
intellectual property without the prior written permission from SureSkills.

- SureSkills reserves the right to make improvements or changes to the intellectual property,
information, artwork, graphics and other materials on our website, including that of a user in their
profile.

- Neither these Terms of Use nor your use of our website or Information convey or grant to you any
rights:

- inorrelated to our website except for the limited license granted under paragraph 6 above; or

- touse or reference in any manner our business names, service names, product names, logos,
trademarks, designs or services marks or those of our licensors (registered or un-registered).

Any enquiries regarding any of the above relating to intellectual property must be directed to SureSkills via
our Contact Us page (click here).
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9. Limitation of our liability

- We provide our website, including any intellectual property appearing therein, to you on an “as-
is” and on an “as-available” basis. To the extent permitted by law, we exclude all conditions,
warranties, representations or other terms which may apply to our website or any content on it,
whether express or implied. In addition, we make no representation, guarantee or warranty
regarding the timelines, quality, reliability, suitability, accuracy, correctness or availability of our
website or any of our services or other information, or that provided by another user, through the
use of our website, or that the use of our website will be uninterrupted or error-free. You agree
that it is within your sole discretion to use our website and that the entire risk arising out of your
use of our website remains solely with you, to the maximum extent permitted under any
applicable law and that you will indemnify us, our shareholders, employees, directors, partners,
agents and affiliates against any action, claim, demand, regulation, damage, costs, loss, liability or
other proceedings (incl. Reasonable attorney’s fees) and related costs, such as tracing fees,
related to your use of our website or services.

- We, our owners, shareholders, affiliates, partners, directors, employees and/or agents (where
applicable) shall not be liable for direct, indirect, incidental, special, or consequential damages of
any kind whatsoever or howsoever caused arising from information made available on (or by
means of) our website, other users thereon, or the access or use of our website or the use of any of
our or any third party services.

- You agree to indemnify and hold us and our directors, partners, affiliates, employees and agents
harmless from any and all costs, claims, fines, demands, losses, liabilities, damages and expenses,
including but not limited to direct or indirect loss or damages, including any economic loss,
consequential loss, loss of profit or any punitive damages (including attorney own client fees),
arising out of or in connection with: (i) the facilitation or offering of the services; (ii) access to, or
use of, our website in any manner; (iii) your breach or violation of any of these terms of use; or (iv)
your violation of our rights.

- Foreign law may be applicable to your use of the services and/or our website and as such, you
warrant that that you are at all times acting in accordance with the same foreign law, and
indemnify SureSkills from any liability it may acquire by virtue of its supply of the website and/or
services.

- We will not be liable to you for any default or delay in the performance of our services to you if
and to the extent that such default or delay is caused by any act of god, war or civil disturbance,
labour unrest, court order, or any other circumstance beyond its reasonable control including
fluctuations in communications or utility services ("force majeure") and provided we are obviously
without fault in causing such default or delay, and such default or delay could not have been
prevented by us through the use of alternative sources, workaround plans or other means.

- Different limitations and exclusions of liability may apply to liability arising as a result of the
supply of services by us to you, which will be set out in our service specific terms and conditions.

This clause will survive termination of this agreement.
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10. Security

- Although we are not obliged to provide security on our website, we feel it is important that your
information, or any communication between us, is dealt with in the most secure manner reasonably
possible. SureSkills takes reasonable security measures to ensure the safety and integrity of our website
and to exclude viruses, unlawful monitoring and/or access to our website. However, because of the
nature of the Internet, we cannot guarantee that your cormmunications with us via our website are
completely secure at all times.

- Itisour policy to virus check documents and files before they are uploaded to our website. However, we
cannot guarantee that documents or files downloaded from our website will be free from viruses and
we do not accept any responsibility for any damage or loss caused by any such virus. Accordingly, for
your own protection, you must use virus-checking software when using this website. Further, you
agree not to upload or provide, via our website, any document or file that may contain a virus. You are
required to virus check any document or file which you intend to upload or provide to our website.

- Our commitments to security in terms of our Services are addressed under our Terms of Services.

11. Linking to our website

- You may link to our website from your website or other social media page, but only to the Homepage
or page of your service provider, provided you do so in a way that is fair and legal and does not
damage our reputation or take advantage of it or breach any provision of these Terms of Use.

- You must not establish a link in such a way as to suggest any form of association, approval or
endorsement on our part where none exists, or provide a link to our website in any website that is not
owned by you.

- Wereserve the right to withdraw linking permission without notice to you.

- The website in which you are linking must comply in all respects with our Acceptable Use Policy.

12. Content and links in our website

- Where our website contains links (hyperlinks, deep links, framing) to other websites and resources
provided by third parties, these links are provided for your convenience and information only. You
acknowledge that different terms of use and privacy policies may apply to your use of such third party
content. We do not endorse such third party content and in no event shall we be responsible or liable
for any information, material, products or services of such third party providers. Any such links do not
imply any endorsement, agreement on or support of the content or products of such target sites.

- SureSkills does not purport to own the content on the other websites which may be shown on our
website. Should the owner of any content showcased on our website(s) want the content to be
removed, please write to us by using the contact facility on our Contact Us page (click here) to request
the removal of such content.

- Your access and use of the other websites remain solely at your own risk and on the terms set by the
relevant third party.

- Social networks: You agree that when accessing, using and/ or posting or uploading any content or
materials of any kind to our social network pages (including but not limited to Facebook, LinkedIn,
YouTube or any other facility which may be made available by us from time to time), you will-

- not use the social network page of commmunication facility in any improper or unlawful manner or in
breach of any legislation or licence that applies to you;

- not harass others or disclose personal information about others that could amount to harassment;

- not submit, publish, post, upload, store, distribute or disseminate any defamatory, infringing, offensive,
obscene, indecent, harmful, confidential, hateful, threatening or otherwise illegal or objectionable
material or information;

- not submit, post or upload files that contain software or other material the intellectual property rights
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in which are owned by any third party or which are protected by rights of privacy or publicity of any
third party without having received all necessary consents;

- not upload files that contain viruses, corrupted files, or any other software or programs that may
interfere with or damage the operation of the social network page or any other computer;

- notimpersonate any person or entity, or falsely state or otherwise misrepresent yourself in any way;

- not promote any activity that is illegal;

- not use software to harvest information from the social media network page;

- not submit any material which is prohibited by any applicable data protection or privacy legislation;

- only upload or submit material to the social network page which either you own or which you have the
permission of the owner of that material to submit;

- not otherwise submit, post or upload any content or materials or otherwise do anything in breach of
the social media

- networks' Terms of Use; or

- abide to the particular social network’s Code of Conduct (Facebook) or User Agreement (LinkedIn) or
any other similar rules and guidelines made available by the particular social network. You agree that
you shall be solely responsible

- forall content, information or materials of whatever nature or medium that you submit, post, upload,
publish or display on or through the social media network page or transmit to or share with other users
("User Content") and you warrant and undertake that you own the intellectual property rights in and to
all User Content or that You are otherwise entitled to submit the same to the Page. You acknowledge
and agree that we may, but are not obligated to, monitor the content (including the User Content) on
the social media network page(s) and may delete or remove from the said page immediately without
notice any User Content or any other content of whatever nature, for any or no reason, including
without limitation, if such content in our absolute discretion is in breach of any of the rules or guidelines
made available or in breach of these Terms of Use.

Social media is not a medium for conflict resolution or lodging complaints. Complaints should be

sent by using our Contact Us page.
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13. Breach, suspension and termination

- Kindly take note that it is within our discretion to determine whether there has been a breach of
these Terms of Use through your use of our website. When a breach occurs, we may take such
action as we deem appropriate, provided that we give reasonable notice to you.

- We specifically exclude any liability for our actions taken in response to a breach of these Terms of Use.

- Ifyou wish to terminate the agreement with SureSkills, or end your use of the Services, you may do
so by requesting to unsubscribe from our Product Updates and News (deregistering your profile
with our website) and discontinuing your use of our website.

- All costs, charges and expenses of whatsoever nature which may be incurred by us in enforcing our
rights in terms hereof including, without limitation, legal costs on the scale as between an attorney
and own client and collection commission, irrespective of whether any action has been instituted,
shall be recoverable from you if the above rights are successfully enforced.

- The obligations and liabilities of users incurred prior to the termination date of the Terms and/or
use of the Services shall survive the termination of these Terms for all purposes.

- Norelaxation or indulgence, by either one of us to the other, shall constitute a waiver of the rights
of that person and shall not preclude that person from exercising any rights which may have arisen
in the past or which may arise in future.

- Any provision under these Terms of Use, which contemplates performance or observance
subsequent to any termination, or expiration of these Terms of Use shall survive any termination or
expiration of these Terms of Use and continue in full force and effect.

- Inthe event of cancellation of your agreement with the Terms and with SureSkills, SureSkills will
remove you from the website and delete your profile.
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14. Contact Us

- Woebsite functionality or any other recommendations: Use the coonmunication facility on our
website (click here).

- Questions or queries about Services and related services: Contact us by way of our Contact Us page.

- Complaints: We kindly request that you contact us first should you have any complaints or any
other issues. It is important to us that you are satisfied with your enquiry. You may use the contact
information as per our Contact Us page. Please ask for a reference number if you speak to any of
our representatives/consultants. We will of course reply to your complaint as soon as practically
possible, but wish to note that we stand under no legal obligation to resolve such complain.

- Legal Documentation or Notices (hopefully this will never be required):

o  For questions regarding your personal data or privacy rights, please refer to our Privacy Policy or
contact us via our Contact Us page.

o Physical address: Clause 2 above;

o Legal enquiry: please use our Contact Us page. If you have a legal enquiry, we will use the
email address supplied by you on our commmunication facility to respond to your legal question.
(subject: “LEGAL");

- Ifwe arerequired to send you any legal documents or notices you agree that we can send it via
electronic mail to your email address, or by written communication by way of registered post to
your address or if delivery to the aforesaid addresses is not successful, then such contact details we
may find about you on the Internet.

- Any notice to you, or us, which is:

o sent by prepaid registered post in a correctly addressed envelope to the address specified for it
under clause 2 above shall be deemed to have been received, unless the contrary is proven,
within 10 (ten) days from the date on which it was posted;

o delivered by hand, shall be deemed to have been received on the day of delivery, provided that
it has been delivered to a responsible person during ordinary business hours; or

o sent by a Data Message to the addressee shall be deemed to be received

Notwithstanding anything to the contrary herein, a written notice actually received by you or us,
including a notice sent by telefax, shall be an adequate notice to it notwithstanding that it was not sent
or delivered to the chosen address.

Last updated: 18/06/2025

End of document
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